HOTEL

Jump Start Guide - Hotelogix Mobile Hotel

Hotel

N
HOTEL

www.hotelogix.com

Release Date: January 30, 2018




II- Table of Contents
HOTELOGIX

smart hoteliering

TABLE OF CONTENTS

RUN YOUR COMPLETE HOTEL ON MOBILE ...ttt ettt a4 a4kttt e e 244 e bbbttt et e e e e e sbb e et e e e e e annbbeeeeeeeeeannn 2
WHY SHOULD YOU USE HOTELOGIX MOBILE HOTEL? - THE BENEFITS..... ..ottt 3
INTRODUCING HOTELOGIX MOBILE HOTEL ...etiiiiiiiiiitit ettt e sttt e e+ a4kttt e e e 244 a kbt et e e e e e e e sbb e e e e e e e eannbbeneeaeeeeannn 4
NAVIGATING HOTELOGIX MOBILE HOTEL ... 5
“TAP’ TO PERFORM ANY ACTION ....tttttiutteeestretesastnesessseeesasseeesaassesesssseee st seeesaaseeeeaass e e e esEe e e e aa s et e e 4R R et e e s e et e e e aRe e e a4 s Re e e esbe e e e nane e e e aann e e e esnn e e e nnnn s 5
Count

TINDICATES “COUNT L.ttt ettt ettt ettt ettt h oottt o2t 442 bt e oo bt e ea bt e 4o bt e oo bt e 4 HE e e oo b e e 4 A b b4 4o b e e o e b e e et et e ket e be e et e e e be e e beeene et 7
2 “CALENDAR’ TO SELECT DATE .tetttuttteeautretesuteeesausseesassesesassseesassseesaasseeeaasseeesastee e e aate et a4 s be e e e as b bt e e ek Ee e a4 aabe e e e anb b e e e sbbe e e s nnneeeeantreeenan 8

-
T INDICATES ‘MORE OPTIONS’ ..eiiuttiieitteeesitreteeatteeesatseteesassee e e ks e e e s aste e e e o st e e e e he e oo a R et e e 42 R s e e e e e et e e oaR e e e o4 Rs e e e e s et e e e ab e e e e e b b e e e s aane e e e nann e e e s nneee s 9
m: INDICATES ‘MORE DETAILS .....ttteiuttteeauttetessteee s st ee e sttt e e sast e e e e s b et e e aa ket e e 42k e et a4 s b et e 2 e a b et a4 1A R R et 42 s et oo aa R e e e e 4k e e e e st et e e e mb e e e e e b be e e nnt e e e e nnne s 10
+ 2 /ADD’ OPTION (INCREASE) ....tttetauttitesutteeesatsete s ettt e st e e e as bt e e aat et e e s s e s e e e ohE et e e aa ket e o4 e s b e e a4k b st e 44k e e e o4k R et e e s b et e e e b e e e e e b b et e e anbn e e e nnbn e e e s nreee s 11
I 'REMOVE’ OPTION (DECREASE) ..uttttetuttteeiutteeeatteeesaueeeesasteeesaseteesnseeeaasseeeeaseeeesanseeesastseesanseeeesasseeeeastseeeaasseeesanseeeaanseeessnnseeesnsseeens 11
° B =0 o] T PP PO P TP OTPPPPOPR 12
HOW TO CHECK ROOM AV AL A B I T Y 2 e 14
HOW TO IDENTIFY RESERVATION T Y P B .. 15
EXPLORING SINGLE & GROUP RESERVATION ... 16
HOW TO IDENTIFY CHECK-IN AND CHECK-OUT IN SINGLE RESERVATION? ..ot 18
HOW TO IDENTIFY CHECK-IN AND CHECK-OUT IN GROUP RESERVATION? ..., 19
HOW TO MAKE A RESERV ATION 2 20
HOTELOGIX SUP P O RT .. 23

Page | |



HOTELOGIX
smart hoteliering

Jump Start Guide - Hotelogix Mobile Hotel

Run your complete hotel on Mobile

T .l 44% & 15:49

Wakeup California

4 Home

:
»n

() Dashboard

Q, Today's Check-in

Intuitive
Dashboard B> Today's Check-out
A Reserve
= Night Audit
W Pos

& Housekeeping

@ Help

II Powered by
m Hotelogix

& 13

3

Instant support
platform to get
assistance from
Hotelogix
Support Team

f

Guest Profile

Management

with 'Scanner’
option

Automatic
software
update

notifications
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Why should you use Hotelogix Mobile
Hotel? - The Benefits

User friendly

layout
Improves Easy to learn
management - No training
efficiency required

SMART HOTELIERING

Lowers
infrastr r
afgsligt“ © Faster Check-
Ins/Check-
Outs

Generates

more leads Eea! time
f usiness
[ insights
business g
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HOTERase

Introducing Hotelogix Mobile Hotel

Welcome to Hotelogix Mobile Hotel- The next-gen app for smart
hotels!

Get the power to run your FrontDesk and housekeeping operations
and manage multiple POS outlets efficiently on-the-go.

Hotelogix Mobile Hotel is a ready-to-use app for your smartphone or
mobile device. The simplicity of the system complements our
powerful Hotelogix PMS on the Cloud.

Designed for use by independent properties and groups, the mobile
PMS has a simple, clean interface that allows hoteliers to handle a
variety of day-to-day tasks such as Check-Ins, Check-Outs,
reservations, night auditing, payments, collections, creating POS
orders, assigning tasks to housekeeping staff and so on.

Hotelogix Mobile Hotel stays 100% in sync with your Hotelogix
account on the Cloud.

Support for both Android and iOS phones, the app is available
worldwide and can be downloaded from the Play Store/ App Store.

Download the app now. It's almost as easy-to-use as WhatsApp.

Our ‘Jump Start Guide - Hotelogix Mobile Hotel’ will quickly
familiarize you with the multi-touch navigation that lets you use finger
gestures for performing app operations on the device. The guide also
covers few basics of FrontDesk section that will help you streamline
your FrontDesk activities with amazing ease and simplicity.
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Navigating Hotelogix Mobile Hotel

‘Tap’ to perform any action

Example 1

QOEMREvévvyvoo 7 98%011:28

— CHECK-IN LIST f

. 0 MAR TOTAL
2017 CHECK-IN

@ CHECKED-IN @ PENDING

Q@OENRYSEYYvao 7 .498%011:29

< GROUP EDIT
@) #G 120861 *- $ 420.00
Victoria Kelly $ 420.00
ST #G 120861 e=x2 fx2 2 ST 41208342 2 Night(s) $21 O:OO .
Mar 07 > Mar 09 (0 of 2 Rooms) ~ Mar07 > Mar09 ha §

$210.00

q "’ ST 1208341 2 Night(s)
\ = 'x1

Mar 07 > Mar 09

Tap to view
reservation
details

) ADD ROOM

BALANCE AMOUNT

$ 420.00

Total Paid -+

PAY TERMS:

A Paid by Group Owner o

GROUP CHECK-IN >
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Example 2

7 .4l 44% & 15:49

Tap to
view side
menu bar

2017

()
2

4

CHECK-IN

P

2
v &8O

T .l j4% = 15:49

CHECK-OUT

»

Wakeup California

RESERVE

# Home

) Dashboard

g

Q Today’s Check-in
POS

E’ Today's Check-out

A Reserve

£ Night Audit

(!) Logout
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n: Indicates ‘Count’

& FLal 99% M 11:09

& 07%; 11 09.. Today's Pending
Check-Ins

CHECK-IN

e

CHECK-OUT

@ | Example 2

RESERVE

Today's Pending
Check-Outs

Today's
Availability

Total Check-Ins
(Checked-In +
Pending)

LOGOUT

OeCREER R P 3 % P %H 16:49
= CHECK-IN LIST :

. 07 MAR TOTAL
2017 CHECK-IN
@ CHECKED-IN PENDING

+7 DAYS
John Smith $900.00
MULTE 45 120757 k= x2 fx2 ¢

Mar 07 > Mar 09
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. : ‘Calendar’ to select date

Example 1

Tap to select
date from
calendar

LS 2 Nl 79%m 16:49
CHECK-IN LIST :

. 0 MAR TOTAL
| 2017 CHECK-IN
@ CHECKED-IN PENDING

+7 DAYS
John Smith $ 900:00 : MAR 7,2017
MULTE 4G 120757 k= x2 fix2 [*
Mar 07 > Mar 09 ( March 2017 >
p Sam Parker $220.00 M T W T F s s
DR 4G 120654 = x1 fx1 ¢
Mar 07 > Mar 08 1 2 3 4 5
F Sam Parker $ 440.00 6 8 9 10 11 12
DR 4G 120653 = x1 fx1 f
Mar 07 > Mar 09
13 14 15 16 17 18 19
Victoria Kelly $220.00
DR ) . 20 21 22 23 24 25 26
- #1206327 fx2 &
Mar 07 > Mar 08
27 28 29 30 31
Ryan Brown $638.00
DR 4G 120656 k= x2 fx7

Mar 07 > Mar 08

Victoria Smith $ 437.00
FR

EML. #1206330 fx2 ¥x2
Mar 07 > Mar 08
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] . Indicates ‘more options’

Ahvevvvoo

= .a198% M 11:28

CHECK-IN LIST g

MAR
2017

@ CHECKED-IN

Victoria Kelly

5B  #G 120861
Mar 07 > Mar 09

$420.00

=y x2 ’ﬂ’xz :
) of 2 Rooms)

2
CANCEL

Example 2

TOTAL
CHECK-IN

Slide left to
Cancel, Check-In
or Modify
reservation

$ 420.00

k= x2 Fx2
(0 of 2 Rooms)

P -

4

CHECK-IN MODIFY

Avevy

= .41 98% M 11:29
CHECK-OUT LIST

. 07 MAR TOTAL
2017 CHECK-0UT
@ PENDING

+ 7 DAYS

@ CHECKED-OUT

Slide left to
Extend Stay or
Check-Out
reservation

Elena Kelly $210.00

#1204297 fx1
Mar 05 > Mar 07 (0 of 1 Guest)

$210.00

Px1/2
(0 of 1 Guest)
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= . Indicates ‘more detalls’

2 4l 93% M 12:25
STAY DETAILS :

Example 2

Tap to view
Owner Details

GROUP EDIT
@) #G 120861 +=+ $ 420.00
Owner Details Source: PMS
Victoria Kelly (P133) fn| X2
] ln| \ +1828 322 2857
Booking Total: $260.00 e
victoria.kelly@gmail.com
Add-on Total: $60.00 e [t 2 Night(s)
Add-on Tax: $0 Standard Room $ 420.00
Mar 07 > Mar 09 Rack Rate
Total Tax: $13.00

CONFIRM >

Tap to view
Booking
Total

GROUP CHECK-IN >
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Ed : ‘Add’ option (Increase)

= . ‘Remove’ option (Decrease)

Example 1

7 .l 94% M 12:20

STAY DETAILS

Mar 07 > Mar 09

Miss Sarah

Thomas SCAN

+55 31 3399 = sarah.thoma

" Standard Room ~  Rack Rate ~ x Tap to
Mar 0 ) $ 260.00 increase Adult
Tax: $13.00 occu pa ncy
Adult - (2
Child % 1+
Add-ons + '

Tap to Example 2

decrease Child
Occupancy

o $273.00 - CONFIRM >

7. 91%m12:37

GROUP EDIT H

@) #G 121262 « $ 900.00

FR #1212349 $69000 :

: Mar 07 > Mar 09 x1 &

ST 41212348 $210.00 .

Tap to - Mar 07 > Mar 09 x1 2

add room
F) ADD ROOM
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: ‘Edit’ option

= .l 93% W 12:29

$210.00

Sarah Thomas $210.00
ST . .
- #1212347 x1 'z

Mar 07 > Mar 09

.4 93% 0 12:26

BALANCE AMOUNT
PREFERENCE X
$210.00

Rose Flowers on table.
Total Paid -+

(#) PREFERENCE

“ Flowers on table.

CHECK-IN >

Tap to edit
Reservation
Preferences
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Example 2

% .4190% 1 12:40

GROUP EDIT :
$1110.00

$210.00
ST #1212350 2 Night(s) . .
B Mar 07 > Mar 09 WX1 ‘

$690.00
FR #1212349 2 Night(s) . .
- Mar 07 > Mar 09 I

$210.00
ST #1212348 2 Night(s) . .
B Mar 07 > Mar 09 WX1 ‘

(*H) ADD ROOM

BALANCE AMOUNT Tap to edit

reservation details
$1110.00

such as Room, Stay
Total Paid »--

Dates, Rate Plan
etc.

GROUP CHECK-IN

& b = X

ROOM DATE RATE MAIL
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How to check room availability?

P MEGELHERES Y NG T 4 75%H 18:20

SELECT ROOM -

CHECK-IN CHECK-OUT

@110 @130

GUEST CORPORATE

15 Rooms
available

Rate selected: Rack Rate ¥

Standard Room
BASE: 2 MAX: 4 $ 200.00

Deluxe Room

0/10 $ 400.00

BASE: 2 MAX: 4

O BASE: 4 MAX: 6

No Room
available

o $0 e CONTINUE 3
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How to identify Reservation Type?

v HaMee

Single

CHECK-IN LIST

MAR
2017

TOTAL
CHECK-IN

Reservation

Ryan Carter
#1213359

Mar 09 > Mar 11

Corporate

Elena Kelly $220.00

DR - .

- #1218364 Tx1 2
Mar 09 > Mar 11 (0 of 1 Guest)
Ryan Brown $ 440.00

e #G 121365 Ix2

Booking

Mar 09 > Mar 10

=l

DR

-

DR

Agent
Booking

DR

Victoria Kelly

#G 120654
Mar 09 > Mar 11

Sam Parker

#G 120653
Mar 09 > Mar 11

Maria Cash

#1206320
Mar 09 > Mar 11

$220.00

= x1 ’ﬂ'x1
(0 of 1 Room)

$440.00

E= x1 ﬂ'x1
(0 of 1 Room)

$220.00
rﬂ‘)ﬂ
(0 of 1 Guest)

Group
Reservation
(shown with
Tiles)
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Exploring Single & Group Reservation

Current
Date

MAR

[Robert Anderson|

ST |46 122177
r

Ryan Carter

#1213355
Mar 15 > Mar 16

Group
Stay
Duration

Ryan Brown

DR
DLX.. #1218363
Mar 15 > Mar 16

. |Maria Cash
% #1221402

Mar 15 > Mar 16
Room
Type

Reservation
ID

= .l 54% & 12:24
CHECK-IN LIST

TOTAL
CHECK-IN

Group
Total (with
Taxes)

7 DAYS

$210.00]"
Group
(0 of 2 Rooms) Occupancy
\ (Adult)

$286.00

rﬂ)ﬂ Wx2
(0 of 3 Guests)

Rooms
reserved

$ 286.00
Tx1 ¥x2

(0 of 3 Guests)

[$286.00)

x1

(0 of 3 Guests)

Booking
Total (with
Taxes)

Child
occupancy

Group
Reservation

Single

Reservation
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PeCD@ER B P

Un-assigned
Room

Assigned
Room

Group
Reservation in
different room

types

® ® @

Group
Reservation in
same room type

Split
Reservation

@ CHECKED-IN

CHECK-IN LIST

MAR
2017

Victoria Kelly

#1206327
Mar 07 > Mar 08

Robert Williams

#1206321
Mar 07 > Mar 08

John Smith

#G 120757
Mar 07 > Mar 09

Elena Kelly

#G 122074
Mar 07 > Mar 08

Robert Williams

#1213358
Mar 07 > Mar 08

TOTAL
CHECK-IN

$ 220.00
’H‘xz

(0 of 2 Guests)
$ 345.00
fx

(0 of 1 Guest)

$900.00

k= x2 fx2
(0 of 2 Rooms)

$ 440.00

= x2 fx2
(0 of 2 Rooms)

$ 565.00
rﬂx1

(0 of 1 Guest)

3% . 79% M 16:49

Ll
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How to identify Check-In and Check-Out in

Single Reservation?

QIIEHCREBY RO N T

= CHECK-IN LIST

Yellow circle -

MAR TOTAL
'Pending . 1 2017 °CHECK—IN
Check-In'
@ CHECKED-IN @ PENDING
+7 DAYS
Ryan Carter $220.00
#1218364 fx1 2

Yellow circle with Mar 10 > Mar 11 (0 of 1 Guest)

Green tile
background -
'Partial Check-In*

Ryan Brown $220.00
@ #1218363 fx1 2
Mar10 > Mar 11 (1 of 1 Guest)

Green circle -
'‘Checked-In’

= CHECK-OUT LIST
. 1 1 MAR TOTAL
2017 CHECK-OUT
@ CHECKED-OUT @ PENDING

+ 7 DAYS

Green circle -
'Pending
Check-Out'

Robert Williams $220.00 Check-In
#1218365 fx2 |2
Mar 10 > Mar 11 1 of 2 Guests) Status

MH@QRES B N 7 .480%016:32

Ryan Brown $220.00
@ #1218363 ix
Mar 10 > Mar 11 (0 of 1 Guest),

see

Green Cll'C-le with Elena Torres $220.00
Red tile @ .

#1218365 'ﬁ*xz

background - Mar 10 > Mar 11 (T o7 2 Guests)

ses

'Partial Check-

Out'

Ryan Carter $0
® #1218364 ﬂx‘l
Mar 10 > Mar 11 (1 of 1 Guest)

Red circle -
'Checked-Out’

Check-Out
Status
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How to identify Check-In and Check-Out in
Group Reservation?

PR LA

= CHECK-IN LIST

. 1 MAR TOTAL
2017 CHECK-IN

Yellow circle -
'Pending

Check-In’ @ CHECKED-IN @ PENDING
+7 DAYS
Ryan Brown $ 690.00
#G 121867 b=x2 fx2 £
Mar 10 > Mar 11
Yellow circle with
Green tile Robert Williams $ 690.00
background - #G 121868 k=x2 fx2 Check-In
Mar 10 > Mar 11 1 of 2 Rooms) Status

'Partial Check-In'

Elena Kelly $ 690.00
@ #G 121866 k= x2 fx2
Mar10 > Mar 11 2 of 2 Rooms,

Green circle -
'Checked-In’

@OIEEQRSS Y [ N 7 .4 80%0 1632

= CHECK-OUT LIST
. 11 MAR TOTAL
2017 CHECK-OUT
@ CHECKED-OUT @ PENDING

+7 DAYS

Robert Williams $690.00
° #G 121868 k= x2 fx2 &
Mar 10 > Mar 11 (0 of 2 Rooms

Green circle -
'Pending
Check-Qut'

Green circle with
Red tile

Elena Kelly $690.00
Ibacl_(ground - ° #G 121866 k= x2 fx2 & Check-Out
Partial Check- Mar 10 > Mar 11 )
Oout' Status

Ryan Brown $0
° #G 121867 k= x2 fx2 §
Mar 10 > Mar 11 (2 of 2 Rooms)

Red circle -
'‘Checked-Out’
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How to make a reservation?

= SELECT R;OM

SELECT ROOM
CHECK-IN CHECK-OUT CHECK-IN CHECK-OUT
MAR MAR MAR MAR
. 1 2017 . 1 2017 . 1 62017 . 1 82017
Tap to make
Sing|eIGroup CORPORATE GUEST CORPORATE
BOOklng Rate selected: Rack Rate ¥ Rate selected: Rack Rate ~
Standard Room Standard Room
n ons BASE: 2 MAX: 4 $200.00 D8  asE 2 Max: 4 $200.00
Deluxe Room Deluxe Room
_— 1/7
R BASE: 2 MAX: 4 $400.00 d BASE: 2 MAX: 4 $ 400.00

Tap to
select Room

0

Family Room Family Room @
0/9
o/ BASE: 4 MAX: 6 $600.00 / BASE: 4 MAX: 6 $ 600.00

O Tl 91%
STAY DETAILS

Enter Guest

Mar 16 > Mar 18

Mr. v Robert @

Williams SCAN

JC} . +828322286 robert.williar

Enter Guest
details

Change Rate/

Deluxe Room ~ Rack Rate ~ x .
Mar 16 > Mar 18 $400.00 occupa_ncy If
Tax: $ 40.00 I'eqUII'ed

fn1 Adult 1 +

)

W chid 0 +
Add-ons +

o $ 440.00 - CONFIRM 3
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W@ s

STEP STAY DETAILS
Enter Guest
Mar 16 > Mar 18

Mr. - Robert

Williams SCAN

10 +828322286 robert.williar

Deluxe Room ~ Rack Rate ~ x

Mar 16 > Mar 18 $400.00

Tax: $ 40.00
0 'ﬂ’ Adult i +
Tap to add W chid 0+

Add-ons

o $ 440.00 --- CONFIRM >

ADD-ONS

Choc bar
Everyday but Check-out Per
Person

Half day Sight
Charge Once Per Person

Pick up & Drop
Check-in and Check-out Per
Room

Wine in Room
Only on Check-in Per Adult

Dinner for Kids
Everyday but Check-out Per
Child

ADD-ONS

@ Choc bar
Everyday but Check-out Per

Person

Half day Sight
Charge Once Per Person

Pick up & Drop
Check-in and Check-out Per
Room

Wine in Room
Only on Check-in Per Adult

Dinner for Kids
Everyday but Check-out Per

i

STAY DETAILS

Enter Guest

Mar 16 > Mar 18

Mr. - Robert

Williams SCAN

c} - +828322286 robert.williar

Deluxe Room ~ Rack Rate ~ x

Mar 16 > Mar 18 $420.00
Tax: $ 40.00
w Adult 1)+
)
W child 0o +
Add-ons + $20.00

Tax:$0

CONFIRM >

Page | 21



Il.
HOTELOGIX

smart hoteliering

Jump Start Guide - Hotelogix Mobile Hotel

SINGLE EDIT

step| 4 ¢

@) #0108420 - $ 460.00

Robert Williams $ 460.00

#0108420 fx1 2

Mar 16 > Mar 18 (0 of 1 Guest)

e BALANCE AMOUNT Sel?;:t
mode
$ 460.00
Tap to
AL (#) PREFERENCE 0
payment

Enter

CHECK-IN >

PREE®@EP
< SINGLE EDIT

(@ #0108420 -+

Robert Williams

= #0108420
Mar 16 > Mar 18

Payment

taken
BALANCE AMOUNT

$0

CHECK-IN

description

=

< SINGLE EDIT
(&) #0108420 -
Robert Williams $ 460.00
R . B
- #0108420 T 5
Mar 16 > Mar 18 (0 of 1 Guest)

BALANCE AMOUNT

$ 460

Cash Paid

=] CREDIT CARD

| PAY NOW
n

(#) PREFERENCE

M@ 7 .l 90% M 12:45

$ 460.00

$460.00
ﬂx'l :
(0 of 1 Guest)

PAY NOW
Total Paid -+« $460.00

(#) PREFERENCE

Page | 22



II- Jump Start Guide - Hotelogix Mobile Hotel
HOTELOGIX

smart hoteliering

Hotelogix Support

=l 90% M 12:13 pm

Hotelogix

NEW USER? REGISTER NOW

= | Hi

We are happy to help you!

@ Anthony Daniel

anthony.daniel@gmail.com

Enter

details here 19198075020

26116

Wakeup California

@ Unable to login

Write your
query here

GO BACK | SUBMIT
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